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Lemon squeezer boneyard 
by Pieta Bayley 

 
Boots stomp through mud to slog up a steep Gallipolli cliff 

Soldiers’ faces are ever grim 
Poppies with graceful poise are trampled by feet 

Guns fire in a canon 
Bullets dance 

People abandon the earth 
The souls of many take a starlit staircase 

from the trenches into the heavens 
One shell-shocked soldier longs for home 

yet all he sees are skulls wearing lemon squeezers 
His mind is troubled and his matted hair as white as the snow 

that blanketed the dead in their eternal slumber. 
A row boat answers his call to a far-flung birthplace Aotearoa 

He wakes in his bed crying out for his friends 
but he hears no reply 

They are lost in a hallucination of terrors from a distant land. 
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 ClipBoard 
Pieta Bayley praised for her Great War poem 

 

 

 
In 2013 a group led by Lady Lucy 
French set up the Never Such 
Innocence Poetry and Art 
Competition to give young people 
the opportunity to play their part in 
commemorating the centenary of 
the Great War. In 2018 the winning 
entries will be collated into a book 
as a lasting legacy. 
 
In the 2015/16 competition, Pieta 
Bayley of St Andrew’s College 
Preparatory School in Christchurch 
was placed second in the Ages 9-
11 Poetry Category with her poem 
Lemon Squeezer Boneyard. She 
wrote the poem in honour of her 
great-great-great uncle, Lance 
Corporal Arthur Greenwood, who 
had died at Gallipoli aged 24 on the 
night of 6 August 1915. He was 
involved in an attack as part of the 
beginning of the main assault on 
Chunuk Bair. 
 

The Lemon Squeezer 
The Lemon Squeezer Hat is a New 
Zealand icon. It was first worn by 
the Taranaki Rifles Regiment after 
being introduced by Colonel William 
Malone. Its shape, which lets the 

rain run off, represents the sacred 
mountain, Taranaki. By 1916 it had 
became part of the uniform of the 
whole New Zealand Infantry 
Division. 
 
Pieta went to London in May 2016 
to collect her prize and to read her 
poem in the House of Lords. 
 
Her poem was selected from 300 
entries from around the 
Commonwealth. The judges 
praised her use of alliteration and 
historical accuracy. 
 
The New Zealand High 
Commission in London sent two 
military representatives to support 
Pieta at the award ceremony. She 
was proudly wearing her Speech 
New Zealand Initial and Grade 
One badges. 
 

Speech NZ examinations 
Pieta has been learning Speech 
and Drama with Helen Balch for 
two and a half years. She has 
passed her Speech NZ Initial and 
Grade One examinations with 
Honours and is about to sit her 

Grade Two examination. Helen 
says: “It is a joy to teach a child 
who clearly loves poetry. Pieta’s 
biggest problem is choosing which 
poem to use for her examination. It 
is an agonising decision as she 
loves so many. Her final choice for 
her Grade Two examination? You 
Can’t Be That by Brian Patten.”
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Praise for Speech NZ course from the 
Minister of Immigration, Hon Michael Woodhouse 

 
The Minister of 
Immigration, Hon 
Michael Woodhouse 
(left), opened the 
Settlement Summit 
2016 which was held at 
Te Papa, Wellington, in 
April 2016. The summit, 
organised by 
Immigration New 

Zealand, provided the opportunity for knowledge 
building and sharing across the range of players who 
support migrant settlement. It was attended by 160 
delegates including local and central government 
representatives, settlement-focused non-government 
organisations such as English Language Partners, 
Multicultural Councils and the Citizens Advice Bureaux, 
and funders of settlement services. 
 

Research into migrant settlement 
The programme included research papers by academics 
on topics such as learning English for settlement; 
helping migrants find work; the role of social networks in 
labour market outcomes for migrants; cultural 
competence; and principles of successful interpreting. 
 
As an example, Dr Gillian Skyrme of Massey University 
talked about fallacies in Learning English for Settlement: 

 anybody at any point in their life is in a condition to 
learn English 

 it is easy and quick to learn a language if you are in a 
total immersion situation 

 NZ is a total immersion situation for newcomers
1
. 

 

Minister of Immigration on settlement 
Hon Michael Woodhouse concluded his opening speech 
with an example of a migrant who has settled very 
successfully in New Zealand: “Migrant activity and 
migrant settlement is not just a Government activity. It’s 
a complex process and its success requires multiple 
players to get things right. So I want to take the 
opportunity to acknowledge you all. I want to also 
acknowledge the very strong contribution made by 
volunteers to migrant settlement such as the volunteers 
who staff the face-to-face Settlement Information 
Service at CABs around the country. And few know the 
excellent support that Volunteer NZ branches provide to 
partners and spouses of migrants who need the 
confidence of voluntary work experience to get a job. 
 

“Sometimes it’s simply an individual’s efforts which can 
make a difference for new migrants, and I’d like to 
highlight the work of Dr Margriet Theron. As a migrant 
herself, Dr Theron recognised a need and went on to 

                                                      
1
 Dr Skyrme’s paper and the rest of the conference proceedings are 

available at https://www.immigration.govt.nz/documents/other-
resources/inz-settlement-summit-2016-proceedings.pdf  

develop the Professional Speaking for Migrants course 
by working within the requirements of Speech New 
Zealand’s Professional Speaking qualification. The 
course teaches migrants how to talk with confidence 
and clarity about their careers, work experience, skills 
and community involvement. 
 

“It was first offered through the Rotorua Multicultural 
Council in 2011 and is today offered throughout New 
Zealand. We know this type of programme makes a 
difference to migrants’ integration into employment. 
Sandeep Uppal’s story is a good example. He came to 
New Zealand to study a Graduate Diploma in Infection 
Prevention in Rotorua. He was nervous about 
expressing himself in English and was encouraged to 
sign up for the Professional Speaking for Migrants 
course. In his fellow students, Sandeep found people 
like himself, and in Dr Theron he found someone who 
was always there to offer help and encouragement. For 
his examination speech, Sandeep delivered a talk about 
the science and practice of orthotics and prosthetics as 
if the audience were the students, parents and teachers 
at a high school careers evening. Not long afterwards, 
Sandeep was offered a position as a clinical prosthetist 
at the Wellington Artificial Limb Centre, which is a 
fantastic outcome. There have been many more, thanks 
to Dr Theron’s initiative.” 
 

Sandeep Uppal (below with Judi Altinkaya from 
Immigration NZ and Margriet Theron from Speech NZ) 
has presented papers on prosthetics at conferences in 
France and Australia. He is off to Cape Town in May 
2017 to the World Congress of the International Society 
for Prosthetics and Orthotics. With Heather Salmon as 
his teacher, he recently gained the Advanced Certificate 
in Professional Speaking with Distinction

https://www.immigration.govt.nz/documents/other-resources/inz-settlement-summit-2016-proceedings.pdf
https://www.immigration.govt.nz/documents/other-resources/inz-settlement-summit-2016-proceedings.pdf
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Abby Jones, Oscar Bloom and Ashleigh Brett, all Year 8 
students at St Andrew's Preparatory School in Christchurch,  

presenting their Communicating in Leadership  
talks to Speech New Zealand examiner, Mrs Claire Marsh. 

 

Introduction to Communicating in Leadership 
by Helen Balch 

 

After a student expressed interest in this examination 
syllabus I decided to offer it as an add-on option for any 
of my Year 7 and 8 students who had already sat 
Speech and Drama examinations. The idea was to focus 
purely on the examination in a series of ten lessons. 
 

Choosing topics for talks 
I had a group of three keen students and it was a new 
experience for us all. There was a lot of decisions to be 
made when it came to choosing talk topics. I told the 
students to focus on their areas of interest. For New 
Zealand leaders, Oscar, a car racing enthusiast, chose 
Bruce McLaren. Abby, a keen dancer, chose Parris 
Goebel. Ashleigh decided to honour her Maori heritage 
and chose Willie Apiata, holder of the Victoria Cross. 
 

The Speech NZ syllabus states that candidates have to 
research a local or national New Zealand leader of their 
choice and give an informative talk on this person. The 
four-minute talk may include: the leader’s attributes, 
background, influence on others, key events in their life 
and how they are viewed by others. Candidates have to 
specify the audience for whom their talk is intended and 
they must be prepared to discuss their idea of leadership 
and the reasons for their choice of leader. The examiner 
may invite questions from the audience. 
 

Social speeches and readings 
For their social speeches, Ashleigh, who is already a 
leader as the only female in the school’s First Fifteen 
Rugby Team, welcomed a visiting sports team. Abby 
introduced her entrepreneur cousin Hannah to an 
assembly. Oscar chose a real life situation and proposed 
a toast to his teacher Mr Brad Shaw who has just left to 
play with the NZ Black Sticks hockey team in Rio. 
 
The students chose readings which ranged from Green 
Eggs and Ham (don’t be afraid to try something new) to 
inspirational writing about positive thinking. 
 
The students enjoyed practising all the impromptu 
exercises as well. 
 
At the end of the ten weeks the students were well 
prepared, loved the examination experience and got lots 
of positive feedback and great results from the 
examiner, Mrs Claire Marsh. 
 
There are already more students keen to sit the 
examination. Hopefully I can find the time to fit in 
another series of lessons later in the year. 

 

New policy: time limit for Theory Assignment papers at Licentiate level 
 

From the beginning of July 2016 all 
new assignments requested will 
have a new and tighter framework 
with a time limit of six months for 
completion. 
 
This decision followed discussion 
and considerations from Speech 
NZ’s Theory Committee and the 

Board, and also a survey of recent 
candidates. The new time frame will 
make keeping track of assignments 
easier for administration, but most 
importantly, for candidates. It will 
ensure that the candidate is ready to 
work on the topic when the paper is 
assigned. The new policy will also 
assist greatly in time management, 

planning and focussing of the study 
into a realistic time frame. It will 
ensure that educational philosophy 
and research findings are current. 
All assignments that were set prior 
to the end of June 2016 will still 
maintain the longer time limit as set 
out in the information that went out 
with the assignment. 

www.speechnz.co.nz 
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YOUR QUESTIONS ANSWERED 
Pam Logan, Chair of Examinations, Speech NZ 

Q This question is about the Public Speaking syllabus, 
Grade 5, Module 2. How current should the article be? 
Could it be three months old or does it need to be more 
recent than that? And does it have to be in the popular 
news or could it be from an obscure Letter to the Editor 
or from comments that readers have made about a blog 
about a history magazine? 
 

A Three months is usually the rule of thumb for a 
current issue. However, it does depend on the topic. If it 
is not far outside the three months and the issue still 
creates a valid vehicle to express a point of view and 
fulfil the purpose of the exercise, then that is the key 
point. 
 

An example of a current issue that was raising its head a 
long time ago and is still current would be housing or 
traffic congestion in Auckland; doping in sport; aspects 
of the USA elections; or violent crimes. The topic does 
not have to be political. It may range around aspects of 
school or the local community. Transgender toilets have 
been highly topical in one town recently! 
 
The point of this exercise is to encourage candidates to 
begin to form and express a concise opinion on a topic 
of current interest, which may or may not be 
controversial. 
 
The following may help your student and you as the 
teacher decide if the article allows for clear development 
of a point of view: 
 

 Consider a range of views on the article 

 Decide a clear and concise point of view 

 Decide, say, two reasons for that view 

 Plan supporting ideas for each. 
 
If you can do the above with the article then it would suit 
the purpose. The next step is to enable your student to: 
 

 Consider how they will introduce the article 

 Consider the value of possibly presenting an 
opposing view of their own 

 Explain that point of view simply 

 Outline two reasons for this 

 Develop each reason with supporting ideas and 
reasons 

 Sum up and conclude by restating their point of view 

 Ensure this can come together in a pertinent three 
minute presentation. 

 

Q I came across a poem, Autumn Time by Cheryl 
Sandberg, as a possibility for a Grade 2 student of mine, 
but I am concerned about the short length. Do Speech 
New Zealand have a minimum standard for the length of 
a poem? 

A There is not a minimum required length for verse. For 

example in senior grades the degree of difficulty 
involved in speaking a Shakespearian sonnet offsets the 
fact that it is only 14 lines in length. 
 

As a teacher you are first and foremost seeking a poem 
that will suit your student. The lyrical nature of this verse 
and the simple but strong images the words convey give 
scope for developing skills and ensuring that the 
learning outcomes for both Grade 1 and Grade 2 are 
met. Remember each Grade builds on the skills of the 
previous Grade. 
 

Q Do you have any tips for teaching “trends in New 
Zealand literature during the last 20 years”? It seems a 
very large subject. 
 

A This discussion is part of Section 3 in Module 3 in 
each of the three Associate and Advanced Associate 
Speech and Drama Diplomas. Candidates are asked to 
reference their responses to at least two writers from 
each genre: poetry, drama, novels and short stories. 
This may indeed seem daunting. However, consider the 
importance and the value of beginning to explore this as 
soon as you begin working on the Diploma with your 
student. Remember all examinations build on previous 
levels. Some specific ideas: 
 

 Make a list of all NZ writers’ works studied or 
performed over the last few years, either in school or 
in Grade examinations. From this you can build a 
picture of prior knowledge. Even writers who do not fit 
into the last 20 years can give you a platform on 
which to build. 

 Begin by discussing any trends that are apparent – 
Maori and Pacifica writers may well feature in this. 
Students may be surprised at what they already 
know. 

 Now consider New Zealand selections for Section 2 
of this module. How can you ensure this broadens 
the student’s knowledge? It may be that by exploring 
a writer who is new to them, more ideas are gleaned 
for the discussion section. 

 Similarly Section 1 can possibly be used to introduce 
a new and recent New Zealand poet or writer. 

 The programme performance in Module 1 also 
requires the selection of a New Zealand work. 

 From these it then becomes a simpler task to fill in 
the gaps in the knowledge. 

 Help your students (this is even easier in a group 
situation) to create a simple mind map or flow chart of 
trends for each genre. Have them each introduce one 
genre to the rest of their class and lead a brief group 
discussion. 

 Remember, too, it is your student’s skill in discussion 
that is also being assessed. This discussion is short 
and examiners are seeking what the candidate 
knows, not what they do not know. Well-supported 
broad opinions are required – not detailed, in-depth 
knowledge. 
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Speech Communication Association’s 
2016 Professional Development Seminar: 

1 and 2 October 2016, Blenheim 
 
Speech New Zealand values its 
close collaboration with the Speech 
Communication Association and, as 
in the past, Speech New Zealand 
Trustees and teachers who enrol 
students on our examinations will 
be participating in SCA’s 
Professional Development 
Seminar. Speech New Zealand is 
looking forward to contributing to 
the seminar. 
 
The Speech Communication 
Association represents a diverse 
group of teachers, trainers and 
students working in many sectors 
including voice training for actors, 
broadcasting, clear speech, 
speaking for business, English as a 
second language, theatre, public 
and professional speaking, 
adjudication, examining, oral 
literacy and communication. 
 

The Boathouse, Blenheim 
This year, the Speech 
Communication Association will 
hold its annual Professional 
Development Seminar at The 
Boathouse Theatre in Blenheim, 
home of the Marlborough Repertory 
Theatre. The seminar will be held in 
the middle weekend of the October 
school holidays, on Saturday, 1 
October 2016 from 9.30 am to 5 pm 
and on Sunday, 2 October 2016 
from 9 am to 2 pm. 
 
The seminar is themed Going 
Beyond. On the Saturday the 
programme will focus on 
communication skills while on the 
Sunday the spotlight will be on 
drama skills with workshops on 
teaching Licentiate Diplomas. 
 
These professional development 
seminars are open to members and 
non-members of the Speech 
Communication Association. 
 
As always, the seminar promises 
plenty of stimulating speakers and 
workshops for all those interested 
in the development and teaching of 
Speech, Drama, Public Speaking 
and Communication skills. 

 

Jonathan Hendry 
Jonathan Hendry (above), the 
Artistic Director of Fortune Theatre, 
Dunedin, will lead a dynamic 
workshop during the seminar. 
 
The plays offered during 2016 by 
Fortune Theatre include two New 
Zealand premieres, comedy and 
drama from New Zealand and 
international playwrights, theatre of 
the absurd from Beckett, a kids’ 
show as part of the Dunedin 
Cadbury Chocolate Carnival, and a 
surprise end-of-year show. When 
Jonathan was appointed to the 
position of Artistic Director last 
year, the Chairperson of Fortune 
Theatre, Haley van Leeuwen, said: 
“Jonathon has the right credentials 
and experience to be Artistic 
Director and the ability to build on 
the legacy created by Lara 
MacGregor to lead the theatre 
artistically into the future. He has a 
wide network within the artistic 
community, which we see as 
valuable given our focus in the 
coming year to work more 
collaboratively with other arts 
organisations.” 
 

Anna Coleman on InterPlay 
Anna Coleman will talk about her 
experiences with InterPlay. 
According to its website, InterPlay 
explores the wisdom of the body 
through simple body movement and 
vocal techniques that help 
reconnect a sense of personal 
wholeness and discover creativity. 
Play, movement, expression and 

connection are key concepts 
explored through InterPlay 
techniques. InterPlay enables you 
to find your creative power, 
collaborate with others, expand 
your personal awareness and 
discover your full potential. 
InterPlay has now reached three 
New Zealand centres: Christchurch, 
Auckland and most recently 
Wellington. 
 

Teaching at Diploma level 
Speech NZ and SCA share a goal 
of encouraging the development of 
more Speech and Drama teachers. 
To this end SCA asked Speech NZ 
to focus at the seminar on aspects 
of teaching the Licentiate Public 
Speaking Diploma. The Speech NZ 
team will include Cecily Archer, 
Pam Logan, Claire Marsh and 
Melda Townsley. 
 
They are planning a fun and 
interactive session, entitled “To 
Trump or not to Trump – the 
lessons to be learned”. By October 
2016 it will be interesting to explore 
the relevance of this title! The 
session will cover a range of 
teaching aspects from the LSB 
Public Speaking Diploma which 
may include: dealing with hostile 
audiences, speaking to a motion, 
group discussion and dynamics, 
and the ethics of leadership. 
 
There will be time for questions on 
the Speech NZ Diploma syllabuses. 
The speakers will send out a brief 
questionnaire before the seminar to 
canvass any specific questions 
teachers may have in teaching at 
this level. 
 
There will be plenty of opportunity 
for participants in the professional 
developmenet seminar to mix and 
mingle with fellow members and 
teachers. 
 
For more information contact the 
Speech Communication 
Association’s administrator, Carol 
Millward, at 
office@speechcomm.org.nz  

mailto:office@speechcomm.org.nz
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Olivia Sheat becomes a Dame Malvina Scholar 
 

Olivia Sheat has been named in the 
Dame Malvina Major Scholar 
programme in 2017. This gives 
Olivia the opportunity to work with 
New Zealand Opera for six months 
while continuing her singing 
lessons. 
 

The Dame Malvina Major Scholar 
award has evolved from the 

Emerging Artist programme which 
was co-ordinated and administered 
by New Zealand Opera, and offers 
a unique opportunity for young 
artists to work with professionals in 
the opera industry to develop the 
skills required to prepare for a 
career in opera. 
 

Poetry reading 
Olivia says: “In the audition I had to 
present two operatic arias, read a 
poem and have an interview. The 
poems were sent to us the day 
before and there were two to 
choose from. I read Vincent 
O'Sullivan's Always on the Cards. 
 

“The poetry reading was a relatively 
small part of the audition, but I 
guess it helped make me stand out. 
Understanding and communicating 
text is vital to opera.” 
 

In her two and a half years working 
on the Speech New Zealand 
Speech and Drama syllabus with 
her teacher, Pam Logan, Olivia 

achieved Honours or Honours Plus 
in all her modules for Grade 7 and 
8. She is currently completing her 
Honours year in Music Performance 
at Victoria University and sees the 
Dame Malvina Major Scholar 
programme as a valuable step in 
her ambition to study overseas. 

 
Previous awards 
Previously Olivia was a recipient of 
the Kapiti Chorale Award in Vocal 
Performance for 2014/2015. 
Originally from Blenheim, Olivia 
studied at the New Zealand School 
of Music under the tutelage of 
Jenny Wollerman. 

 
She has loved to sing from an early 
age and in 2012 she received the 
Queen Elizabeth II Music Fund to 
help further her aspirations to 
become an opera singer. In the 
same year she successfully 
auditioned for the New Zealand 
Youth Choir and joined them on 
their tour of North America in 2013.

 

Former Dame Malvina Emerging Artist settles into New York 
 
Christian Thurston, son of Speech 
NZ Trustee Gabrielle Thurston, is a 
previous winner of the Dame 
Malvina Emerging Artist Award. 
 
He is now working towards his 
Masters in New York and is looking 
forward to going back for his second 
year, no longer feeling like a tourist. 
 
Late in 2015 he auditioned 
successfully for the role of Pandolfe 
in Massenet’s Cendrillon. The 
season took place in April 2016 and 
included visits to numerous schools. 
This was his second experience of 
this type, having toured to schools 
with The Barber of Seville with the 
NZ Opera Dame Malvina Major 
Emerging Artists in 2014. 
 

Singing in Russian 
For his most recent semester at the 
Manhattan School of Music 
Christian had a Russian 
accompanist. He had fallen in love 
with the language while studying at 
the NZ School of Music and this 
gave him a bit of an edge over the 
other students. “I feel that Russian 

suits my voice well – the composers 
have so much emotion in their 
music and the setting to the poems 
is always so emotive and 
expressive,” he said. 
 

Dance classes 
One of Christian’s favourite classes 
is dance. They study dance at the 
Manhattan School of Music to 
prepare them for the many ballroom 
and street dance scenes in opera. 
They have studied many different 
forms of dance, from the classic 
waltz to the polka, and even some 
elements of ballet. 
 
“I found the classes a refreshing 
break from the often very busy and 
studious days, and while I may not 
have been so light and graceful at 
the beginning of the year, I think it is 
fair to say that I am now a changed 
man, and I am extremely proud to 
say that I was awarded the highest 
mark in the class for the semester.” 
 

Jury Assessment 
At the end of each semester each 
singer does a Jury Assessment. 

They have to submit six pieces, 
picking one to sing, with the panel 
picking the second one. This 
assessment determines if the 
student has improved enough to 
continue into the second year of the 
Masters programme. Not only did 
Christian receive a good mark, but 
he was awarded a small scholarship 
for the second year. He says: “This 
makes a big difference and will 
assist me with the huge costs 
associated with living and studying 
in New York.” 
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Final BRG scholarship goes to Christina Mackay 
 

For the past five years Busby Ramshaw Grice, a 
Wellington-based public relations firm, has 
provided an annual $500 scholarship to the student 

who has the highest achievement across all the 
Speech New Zealand Professional Speaking 
examinations, at Certificate, Advanced Certificate 
or Diploma level. 
 
The final BRG Scholarship, for 2015, was won by 
Christina Mackay of Auckland. She had achieved a 
Distinction in the Diploma in Professional Speaking 
examination. 
 
The scholarship and the Speech NZ certificate 
were handed over to Christina by Dr Margriet 
Theron (on the left), Trustee of Speech NZ, at the 
beautiful Pah Homestead in Hillsborough, 
Auckland. 
 
The members of the Board of Speech NZ 
expressed their great gratitude to BRG for the 
encouragement and acknowledgement that their 
scholarship had provided to the five winners. 

 

 

The Grammar Factor 
 
With their great interest in the correct use of English, 
teachers and students of Speech, Drama and 
Communication may want to subscribe to the free email 
newsletter of Online Writing Training, The Grammar 
Factor. 
 
Mary Morel, who founded Online Writing Training, grew 
up in New Zealand but now lives in Sydney, Australia. 
As a secondary school teacher, freelance writer, editor, 
and corporate trainer Mary has worked with words all 
her life. Her non-fiction books include Promote Your 
Business, Write Up Your Business and Write to Govern 
and she has published e-books on grammar, usage and 
style. She specialises in helping organisations improve 
the quality of their Board papers and facilitates 
workshops for the Governance Institute of Australia. 
Here is a topic discussed in her most recent newletter. 
 

Question: There is some controversy regarding the 

capitalisation of nouns such as semester, term and year 
when referring to year levels. For example: 
 
“During semester 1, little Johnny has explored worms. 
Next semester he will learn about snails. He is doing 
well for a child in year 6. 
 
“During Semester 1, little Johnny has explored worms. 
Next Semester he will learn about snails. He is doing 
well for a child in Year 6. 
 

“Answer: There is no need to capitalise ‘semester’. It 

is not a proper noun, nor would I regard it as a defined 

term that needs an initial capital. 
 
“I think ‘Year 6’ is different because this is a recognised 
defined term. I would use a capital ‘Y’. 
 
“During semester 1, little Johnny has explored worms. 
Next semester he will learn about snails. He is doing 
well for a child in Year 6.” 
 
Mary also writes a blog about business writing. In a blog 
dated June 2016 she gave advice about writing the 
subject lines for emails: keep the subject line short and 
specific; use phrases rather than single words; give the 
reader a reason to open your email; include a call to 
action; use the recipient’s name in the subject line; and 
change the subject line to reflect the content if the topic 
has shifted in a series of emails; use “you” and talk 
about benefits. 

 
Mary’s book emails@work: How to write effective 
business emails is available from Amazon as a Kindle 
book at $3.95. There is a click-through button on 
www.speechnz.co.nz to go to the Amazon bookstore. 

 
You can go to the web address below to subcribe to 
Mary Morel’s free newsletter The Grammar Factor or to 
be reminded when she has published a new blog about 
improving your writing skills. Her advice always includes 
clear and practical examples and often displays her 
clever sense of humour. 

 
http://www.onlinewritingtraining.com.au 

http://www.writetogovern.com.au/write-to-govern-book/
http://writetogovern.com.au/
http://www.speechnz.co.nz/
http://www.onlinewritingtraining.com.au/
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Meet Maureen Gray, the helpful voice at  
Speech New Zealand’s National Office 

 
Maureen Gray has worked for 
Speech New Zealand for the past 
eight years. She was appointed as 
the Office Manager in February 
2011. 
 
During her time in the Wellington 
office Maureen has gained hands-on 
experience in all the administrative 
and financial tasks surrounding the 
examinations in Speech and Drama, 
Public Speaking, and all the other 
Speech New Zealand syllabuses. 
She has witnessed many changes 
as Speech NZ adapts to meet the 
needs of our candidates and 
teachers. 
 
Maureen was born in Wellington and 
has lived in this region for most of 
her life. She did enjoy spending a 
few years working in Sydney and 

London. 
 
Maureen says: “I was very fortunate 
as a child to have been given the 
opportunity to sit Speech 
examinations. This developed my 
deep fondness of literature and 
theatre. Although Accounting and 
Law beckoned me when I left 
school, it was the seeds sown by my 
Speech teachers which have had 
the greatest impact on my life.” 
 
The Trustees of Speech New 
Zealand and all the local secretaries, 
examiners, teachers and students 
who contact the National Office in 
Wellington would have noticed that 
Maureen is driven by a passion to 
provide the best possible service to 
everybody who uses the Speech 
New Zealand syllabuses. 

 
Maureen is always ready to help. 
Just contact her by telephone on 04 
498 9660 or email her on 
info@speechnz.co.nz with any 
questions or queries regarding 
Speech New Zealand examinations. 

 

 

Two reminders  

for teachers 
 

Associate and Advanced Associate 

syllabus 

A reminder for Speech and Drama teachers: a new 
syllabus for the Associate and Advanced Associate of 
Speech New Zealand examinations was published in 
2014. Please use this syllabus, and not the previous 
syllabus as it had appeared in the printed syllabus 
booklet containing all the Speech and Drama Grade 
examinations. 
 
The Associate and Advanced Associate syllabus is 
available online at https://www.speechnz.co.nz/wp-
content/uploads/2013/12/Speech-and-Drama-2014-
Associate-and-Advanced-Associate-Syllabus.pdf  
 

Longer assessment times for some Oral 

Communication levels 
A reminder for teachers who will be preparing timetables 
for the Junior and Advanced Junior assessments of the 
Oral Communication syllabus: the time for these 
assessments was increased from 12 to 15 minutes from 
January 2016. 

 
The Oral Communication syllabus is available online at https://www.speechnz.co.nz/wp-
content/uploads/2012/02/OCA-Syllabus-Text.pdf  

mailto:info@speechnz.co.nz
https://www.speechnz.co.nz/wp-content/uploads/2013/12/Speech-and-Drama-2014-Associate-and-Advanced-Associate-Syllabus.pdf
https://www.speechnz.co.nz/wp-content/uploads/2013/12/Speech-and-Drama-2014-Associate-and-Advanced-Associate-Syllabus.pdf
https://www.speechnz.co.nz/wp-content/uploads/2013/12/Speech-and-Drama-2014-Associate-and-Advanced-Associate-Syllabus.pdf
https://www.speechnz.co.nz/wp-content/uploads/2012/02/OCA-Syllabus-Text.pdf
https://www.speechnz.co.nz/wp-content/uploads/2012/02/OCA-Syllabus-Text.pdf
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Speech NZ provides business training 

for managers of McConnell Dowell 
by Claire Marsh 

.

Anand Naidu, Learning and Development Manager for 
McConnell Dowell Construction, recently engaged 
Speech New Zealand to provide a one-day training 
course in Presentation Skills for its senior managers in 
Auckland. I was commissioned to create and run this 
course on 19 July 2016. The purpose of the course was 
to provide information and practical exercises that would 
enable participants to develop skills in giving fantastic 
presentations. 
 

McConnell Dowell 
McConnell Dowell has over 5,600 employees working in 
engineering and construction teams in Australia, New 
Zealand, Asia and the Middle East. The company’s 
expertise spans building, civil, electrical, fabrication, 
marine, mechanical, pipelines, rail, tunnel and 
underground construction. The company’s culture is 
founded on expertise, creativity and progressive 
thinking. 
 

The company was formed in 1961 by two 
entrepreneurial NZ engineers, Malcolm McConnell and 
Jim Dowell. They took a massive step forward in 1965 
when the company won the contract for the Marsden 
Point off-shore circulatory water cooling system, then 
the largest submarine pipeline in New Zealand. The 
design solution was a world first in marine technology. 
 

The company is now involved in the biggest construction 
project that New Zealand has ever seen: the building of 
the $2.5 billion Auckland’s City Rail Link. Part of 
McConnell Dowell’s task is to construct a 350 meter 
tunnel right under the Auckland Central Business District 
while maintaining traffic flow, meeting strict health and 
safety conditions, and minimising disruption to 
businesses and residents. The City Rail Link will double 
the speed and capacity of the rail network and allow for 
future expansion to the North Shore, contributing to the 
transformation of Auckland into a truly international city. 

Learning outcomes 
At the end of the Speech NZ workshop participants 
would be able to: 

 
1. Demonstrate confidence and engage an audience 

when giving a presentation 

2. Develop skills of vital, conversational style 

delivery 

3. Demonstrate mastery of best practice in preparing 

and presenting PowerPoint slides 

4. Explore and develop effective visual aids that 

empower the message 

5. Develop effective voice production to 

communicate a variety of audiences 

6. Engage audiences both during the presentation 

and in the subsequent discussion 

7. Apply tips for tailoring presentations for both large 

and small groups 

8. Develop skills in structuring a presentation 

9. Achieve understanding that the audience shapes 

the message 

10. Achieve professional, well informed presentations 

that give a good impression and are convincing. 

Eleven managers attended the course. Each participant 
was given a Presentation and Communication Skills 
manual that reinforced the workshop activities and 
included a range of articles relating to: 
 

 Using PowerPoint to deliver business 

presentations that persuade, engage and get 

results 

 Vocal and physical reinforcement of the message 

 Planning and delivering a presentation 

 The art of story telling 

 Monroe’s motivated sequence, a technique for 

organising speeches to inspire people to take 

action 

 Focus on the receiver in shaping the message 

 How to prepare a presentation 

 Creating mind maps in structuring a speech 

 Mastering skills of extempore delivery 

 High impact techniques for getting the message 

across to the audience 

 Effective skills relating to toolbox meetings. 

The course was well received and all attendees have 
received a Speech New Zealand Certificate. 
 

Speech New Zealand has been contracted to run a 
similar training course for McConnell Dowell next year. 
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Role playing at the two ends of New Zealand 
 

Acting the role of a travel agent who is meeting with 
clients who want to make a holiday booking is one of the 
popular roleplaying exercises used in the Professional 
Speaking for Migrants courses. If the clients are off on a 
holiday to the home country of the travel agent, it makes 
this first role play so much easier for students. 
 
Over the past few months, English Language Partners in 
Invercargill and Whangarei have started to offer 
Professional Speaking for Migrants courses. The two 
friends from Southland were off on a holiday to 
Zimbabwe (photo top left) while the three friends from 
Northland were planning a holiday to Japan (photo top 
right). 
 
Both of these courses are being funded by the Office of 
Ethnic Communities through its Settling In fund. The 
students get the 12-week course for free or for a nominal 
payment. The students themselves pay the Speech New 
Zealand examination fee of $130 for the Certificate in 
Professional Speaking. The classes take place over 
three hours, one night per week. 
 

What do they learn? 
By preparing a seven-minute talk about their career or 
community involvement, the students have the 
opportunity to practise speaking about topics which will 
help them during job interviews or when they attend 
meetings at their workplaces. They also prepare a three-
minute social speech, introducing or thanking a guest 
speaker or handing over a gift to a departing colleague. 
 

Students also choose a book or a journal related to their 
work from which they do a prepared reading. They write 
a Statement of Communicative Demands which is given 
to the Speech New Zealand examiner. This enables her 
to set a role play for each small group of students which 
is related to real life. 
 

Comments from Southland 
In the Southland class there are two students from Sri 
Lanka, two from South Korea, and one each from 
Mexico, Columbia and Chile. Their teacher, Angela 

Newell, are finding them all to be very enthusiastic and 
keen to do well. They would all like to be leaders in their 
workplaces and/or in their communities, so they value 
the skills on which they are focussing during the 
Professional Speaking course and examination. 
 
Angela says: “Standing up and speaking confidently to 
an audience, polishing pronunciation and delivery, and 
being fluent in conversation are all areas that they are 
working hard to master. They recognise that fitting into 
the New Zealand culture, community and workplace 
requires many skills, including the extensive use of 
colloquialisms and even slang. 
 

“Working through exercises such as job interview 
techniques or phone calls gives them opportunities to 
gain a better grasp of cultural context and invites them to 
explore appropriate vocabulary that may not have come 
up in their usual English language classes, which often 
focus more on grammar and everyday words. Dealing 
with conflict resolution or articulating their personal 
qualities in an interview are skills that help them to 
become more confident in the real world.” 
 
In common with most migrants, the students in this 
Professional Speaking for Migrants class place high 
importance on how others see them. They want to show 
that they are fully integrated Kiwis by showing they know 
the lingo. By preparing texts to read aloud, they begin to 
see where their individual challenges lie. For example, 
differentiating between Vs and Fs and Ls and Rs are 
quite crucial in showing that you are proficient in the 
English language. 
 

Sharing experiences with other migrants 
Finally, by working in a group situation, getting to know 
other migrants who no doubt experience similar 
challenges, they begin to see that they are not alone in 
this process of settling into their new country. They can 
also have a sense of accomplishment which gives them 
more confidence to move on with their goals to do as 
well here in New Zealand as they have undoubtedly 
done in their mother countries. 
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Kindle books for Speech and Drama teachers 
  

Buying books to refresh your 
teaching of Speech and Drama can 
be very expensive. For teachers 
who have not recently looked at the 
Kindle store on the Amazon website, 
here are a few book to consider. The 
information below was taken from 
the web pages given. There are 
extensive reviews of each book on 
the website. 
 

Teaching Voice2 
An inspiring, practical guide to 
working with young people on their 
voices, by a highly experienced 
teacher, actor and director, Max 
Hafler. Teaching Voice is for all 
youth-theatre leaders, workshop 
facilitators, teachers or lecturers who 
want to help their students to 
develop their voices – either as a 
component in theatre training, while 
rehearsing a play, or for the benefit 
of their personal development. 
 
It offers a step-by-step course of 
workshops and themed sessions, 

                                                      
2
 

https://www.amazon.com/Teaching-
Voice-Workshops-Young-
Performers-
ebook/dp/B01HE19P9E/ref=sr_1_4?
s=digital-
text&ie=UTF8&qid=1469682497&sr
=1-4&keywords=speech+teaching  

along with a series of exercises and 
vocal warm-ups – from the tried-
and-tested to the truly innovative. 
 
Price for the Kindle edition: $10.09. 
 

Teaching Drama3 
This book has 16 ready-to-go 
lessons plans, containing tools 
helpful to new drama teachers and 
to an experienced teacher looking 
for refreshing new ideas. It contains 
a semester's worth of cumulative 
detailed lesson plans, notes on how 
to introduce basic acting concepts to 
kids, activities for both younger and 
older students, how to transition 
between activities and from lesson 
to lesson, and contemporary new 
games such as a Facebook 
Character Profile. 
 
The author, Denver Casado, says: 
“When I first started teaching 
theatre, I knew there were tons of 
resources out there, but none of 
them seemed to give me the 
practical advice I needed on a 
lesson by lesson basis. What were 
the specific “tricks” and “tools” I 
could use to go beyond “having fun” 
to actually building better actors? 
Eventually I realised the thing that 
was most helpful to me was to watch 
other amazing teachers in action. 
Nothing could replace the 
experience of being in the classroom 
and seeing what worked and what 
didn’t. 
 
“This book is designed to recreate 
that experience. I’ve condensed 10 
years of experience into 16 lessons 
of drama teaching gold. After you’ve 
read through all the lessons, you 
should feel like you’ve sat in on an 
entire semester of observing an 
expert drama teacher introduce the 
basics of drama to a classroom of 
students.” 
 
Price for the Kindle edition: $8.96. 

                                                      
3
 

https://www.amazon.com/Teaching-
Drama-Essential-Ready---Go-
ebook/dp/B00INQUM3S/ref=sr_1_1
?s=digital-
text&ie=UTF8&qid=1469684495&sr
=1-1&keywords=drama+teaching  

 

Drama games4 
The 51 exercises and games in this 
book by Tyler Collins can be used in 
workshops for children and young 
people and even in corporate 
events. It covers name games, ice 
breakers, physical and vocal warm-
up, team building, and concentration 
exercises. 
 
Price for the Kindle edition: $3.05. 

                                                      
4
 https://www.amazon.com/51-

Drama-Games-Icebreakers-
Teamwork-
ebook/dp/B008771MOQ/ref=sr_1_7
?s=digital-
text&ie=UTF8&qid=1469684851&sr
=1-7&keywords=drama+teaching  
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https://www.amazon.com/Teaching-Drama-Essential-Ready---Go-ebook/dp/B00INQUM3S/ref=sr_1_1?s=digital-text&ie=UTF8&qid=1469684495&sr=1-1&keywords=drama+teaching
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Shakespearean monologue competition 
William Shakespeare, often called the English national poet, is widely considered the greatest 
dramatist of all time. He died on 23 April 1616. 
 
Shakespeare400, a consortium of cultural, creative and educational organisations coordinated by 
King’s College London, is marking the 400th anniversary of Shakespeare’s death in 2016. 
 

Prize of $500 for the best monologue 
Speech New Zealand is running a Shakespearean Monologue  
competition. The rules are simple: 
 

 The video recording of the monologue must be up to four minutes 
long. 

 Props and costumes are optional. 

 The recording must have been made during the past two years. 

 The competition is open to New Zealand residents of any age. 

 The closing date is 31 October 2016. 

 The entries will be judged by a panel appointed by Speech NZ. 

 To enter, upload your monologue onto YouTube and then email  
the YouTube link to Speech NZ at info@speechnz.co.nz. 

 Include in your email message the name of the Shakespearean play, the character, act and scene. 

By entering the competition participants agree that Speech NZ may upload their monologues to its 
Facebook page and website. The prize for the winner of the competition is $500. Any questions can 
be directed to Speech NZ at info@speechnz.co.nz. 
 

Sources: http://www.biography.com/people/william-shakespeare-9480323 and http://www.shakespeare400.org/ 

 

 

Speech New Zealand on Facebook 
 
Speech New Zealand is reaching more and more 
Speech and Drama teachers and students through 
Facebook. You are welcome to contribute a visitor’s post 
if you come across websites or other Facebook pages 
that would be of interest to the speech communication 

community. Speech teachers can also make use of 
Facebook to communicate with their students and with 
parents and caregivers. Have a look at the Facebook 
page of the Robyn Keno Speech and Drama Studio for a 
good example. 
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Contact us 

 

Speech New Zealand 
 

101 Molesworth Street, Level 1 
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PO Box 12-021, Wellington 6144 

New Zealand 
 

Phone: 04 498 9660 
 

Facebook: Speech New Zealand 
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Email: info@speechnz.co.nz 

Twitter: @speechNZ
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